
Dated 31st January 2017 

RULES OF PROCEDURES  for helpdesk.fibrain.pl 

1. Rules of Procedures define a set of rules that relate to free use of accounts in the server - 

helpdesk.fibrain.pl  for all customers who purchased and paid for equipment in FIBRAIN.  

2. The server provides training materials, manuals, software, data sheets and other files that are not 

defined in the Rules of Procedures with the use of website under the conditions specified in the 

following Rules of Procedures.  

3. It is forbidden to publish and store files available on  helpdesk.fibrain.pl without the prior permission 

of FIBRAIN and the author.  

4. In the event of changing a place of work by the User it is necessary to inform immediately the Server 

administrator.  

5. In case of sharing confidential information, from the User point of view, but necesarry to solve the 

problem, the User is required to delete them later. In the event of sharing the login and password with 

fibrain.pl, they should be immediately changed after necessary diagnosis.   

6. FIBRAIN is not responsible for storing files and other data, which can be permanently deleted,  in 

the helpdesk service by the User.  

7. FIBRAIN can change the form of the operation of the website without prior consultation.  

8. FIBRAIN has the right to delete or limit the access to the server for all or part of the Users. Therefore, 

FIBRAIN can suspend the activities on the Server.  

9. Only authorized users  can use the materials available on the website by logging with the use of 

personalised login and password.  

10. It is forbidden to share the login and/or password to unauthorized third parties without the 

consent of FIBRAIN. 

 11. It is forbidden to share, publish, copy and post on other sites provided materials without the prior 

written consent of the Server Administrator. 

 12. Resources are provided only for personal use and may not be disclosed to the third parties. The 

User is responsible for the safety of downloaded information.  

13. The User who shared login data and other materials from the Server to the third parties without 

the prior consent of the Server Administrator, will have the account deleted permanently.  

14. The User who witnessed disclosing the resources of the Server or access data to the account, is 

required to immediately notify the Server Administrator about it and provide any information that 

might help to determine the data of the person who disclosed it to the third parties.  

 15. Neither Server nor FIBRAIN is responsible for damages caused by the use of available materials.  

16. The provisions of Rules of Procedures may be changed at any time by the Administrator because 

of the important causes.  

17. If there is no acceptance of the Rules of Procedures, the User or Lender is obliged to terminate the 

contract with the Administrator. No termination of the contract will be interpreted as a consent to the 

currently applicable Rules of Procedures.  


